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Liberty Utilities is Going Solar!
Liberty Utilities is proud 
to announce that there is 
now Solar and Battery 
Energy Storage at the 
Palm Valley Water 
Reclamation Facility! 
Solar panels have been 
installed to the west of 
the plant and on top of 
some of our buildings. In 
addition to the solar 
panels, Tesla batteries 
were installed to ensure 
the stability of the grid 
when unexpected 
increases in demand or 

supply occur. This will increase service reliability, reduce 
emissions, and offset increasing electricity rates. Liberty 
Utilities is doing our part to operate as efficiently as possible 
for the benefit of future generations. 

FIX A LEAK 
Workshop

Did you know that an average household’s leaks 
can account for almost 10,000 gallons of wasted 
water? We will be hosting a Fix a Leak Workshop 
to show you how to identify and fix leaks inside 
and outside of your home and providing FREE 
tools to help! 

WHEN: 
Wednesday, May 22, 2019
6pm – 7pm

WHERE
Palm Valley Water Reclamation Facility 
14222 W McDowell Road
Goodyear, AZ 85395

RSVP 
Email Sara Alloway at 
sara.alloway@libertyutilities.com 
to reserve your spot!



 

Customer Service: 

1-800-367-2027

www.libertyutilities.com

Liberty Utilities

12725 W. Indian School Rd.

Suite D-101

Avondale, AZ 85392

Like Us! Follow Us!  
Facebook:

Liberty Utilities-Arizona
Twitter: 

@LibertyUtil_AZ

Liberty Utilities has multiple options for how to pay your bill:

Payment Options

Pay Online with a credit or debit card: Click the 
“Pay My Bill” button on the www.libertyutilities.com 
homepage. Click “Make a Payment” under the 
“Credit l ATM Debit” box.

Pay by Phone: Call us at 844-367-2027 to make a 
payment. Please note, we cannot accept checks over 
the phone.

Pay In Person: Come into our Liberty Utilities 
Walk-in Center at 12725 W Indian School Road, 
Suite D 101, Avondale, AZ, 85392. 

Pay by Mail: Please return the lower portion of 
your statement, “Payment Coupon”, along with a 
check or money order in the envelope provided with 
your bill and mail to: Liberty Utilities, PO Box 52691, 
Phoenix, AZ 85072

Automatic Payments with SurePay: Sign up for 
Autopay with Surepay and your monthly payment will 
be automatically deducted from the account of your 
choice. Visit libertyutilities.com and click on “Make 
Payment” to sign up for SurePay.

Beat the Peak 
Water when the Sun’s NOT up!
It’s no surprise that our customers use most of their water 
between 6 a.m. and 9 a.m. when everyone is getting ready 
to start their day. All that water use coupled with high heat 
can put a strain on the system, so we ask that you adjust 
your irrigation controls for outdoor watering to take place 
outside of peak water use hours. An added bonus for wa-
tering your lawn before 6 a.m. or after 9 p.m. is that it helps 
save water too because less water will be evaporated by the 
sun and more will go directly to your plants!

WHICH 
IRRIGATION 
SYSTEM WORKS 
FOR YOU?

July is Smart Irrigation 
Month! Prepare for the 
summer by using the most 
water efficient techniques 
and systems!

SMART IRRIGATION SYSTEM
Smart Irrigation systems 
tailor watering schedules 
and run times automatically 
to meet specific landscape 
needs. These controllers 
significantly improve 
outdoor water use – saving 
water and money.

DRIP IRRIGATION
Drip irrigation is a type 
of watering system to save 
water by allowing water 
to drip slowly to the roots 
of plants. The system will 
place water directly into 
the soil, on the roots, to 
minimize evaporation and 
water efficiently. Check 
out our video on our 
Smart Water Use page at 
www.libertyutilities.com 
to see how to install drip 
irrigation yourself!

HAND WATERING
If you have to hand water, 
make sure you use a soil 
probe or long screwdriver 
and plunge it into the soil 
to ensure the moisture is 
6 – 10 inches deep. This 
will make sure you do not 
overwater. Overwatering 
can lead to root rot and soil 
compaction that robs the 
roots of oxygen. 


