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Decision No. 78017 (March 16, 2023) 

Applies to all service areas 
CUSTOMER ASSISTANCE TARIFF 

SURCHARGE 

Applicability: 

Applicable to all customers of the Company not participating in the Customer Assistance Tariff 
(CAT) program, through which residential sewer service for domestic use is rendered to low-
income households where the customer meets all the CAT program qualifications and special 
conditions of the CAT rate schedule.  

Territory: 

Within all customer service areas served by the Company. 

Rates: 

A surcharge of $0.01 will be applied each month to the bills of non-participating customers 
for recovery of the costs (discounts, direct costs, and carrying charges) associated with the 
CAT program.  The surcharge is the amount resulting from dividing the total program costs 
by the number of bills issued to non-participating customers in the past 12-month tracking 
period.    




